
CLAIRFIELD ADVISES SALE OF ONE VOICE TO 
PRIVATE-EQUITY-BACKED F24
FINDING THE RIGHT INTERNATIONAL BUYER FOR A RECURRING-REVENUE IT BUSINESS

JULY 2019 DEAL OF THE MONTH

was sold to

www.clairfield.com



Transaction summary

One Voice AS, the leading SaaS provider of incident and crisis management 
solutions in the Nordic region, was sold to F24 AG, a German portfolio 
company of Armira Partners. 

One Voice was founded in 2006 in Trondheim, 
Norway. Its flagship product, CIM, enables 
organizations in a multitude of industries to take 
care of its values and reputation before, during, and 
after an incident. In 2017 One Voice acquired AI 
Control Point UK and opened its international office 
in London.

Profile of the companies

CLAIRFIELD INTERNATIONAL ADVISED ONE VOICE IN CROSSBORDER SALE 

F24 was founded in 2000 and is headquartered 
in Munich, Germany. F24 supports companies 
and organizations in more than 80 countries with 
its subsidiaries and branches in 12 locations. 
Approximately 1700 customers rely on the 
F24 solutions to manage their communication 
requirements as part of the daily communication of 
critical and confidential information or in the event 
of a crisis. Armira Partners Germany is the majority 
shareholder of F24.

Clairfield International was mandated by One Voice AS to find a buyer that would 
enable international expansion.

The deal team at Clairfield International, led by partner Anders Strand, ran a two-
stage auction with several offers at each stage. The previous experience of Clairfield’s 
services team had shown the immense appetite for recurring-revenue based 
business models among financial sponsors. The competition among these financial 
investors often drives valuation to such high levels that strategic bidders become 
hesitant. 

In this case, however, the corporate bidder triumphed for two reasons. Firstly F24 
and One Voice had a powerfully strong fit both in terms of products and geography. 
The combination of the two companies would create the European market leader 
in software solutions for crisis management. Secondly, F24 is backed by Armira 
Partners. Therefore it had a similar approach to valuation as the keenest financial 
sponsors and was able to make the highest bid.

Clairfield International acted as the exclusive financial advisor to One Voice AS. 
The deal team identified a buyers’ list of more than 25 international strategic and 
financial buyers, ran a two-stage auction process, led the final negotiations with the 
most likely buyer, and brought the transaction to a smooth closing.

Transaction rationale

Clairfield role

By joining forces, F24 increases its existing customer base to 2500 by adding over 700 
customers from One Voice in the Nordic countries and United Kingdom. One Voice 
and F24 become the undisputed European market leader in emergency notification, 
crisis management, and critical communications. Collaborating with One Voice 
accelerates F24’s growth plan as part of the first phase of its buy-and-build-strategy.



Contact
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Refinitiv rankings

Financial advisor 2019 rank

PricewaterhouseCoopers 1

Deloitte 1

Rothschild 3

KPMG 4

Oaklins 5

Clairfield International 6

KBS Corporate Sales 7

Ernst & Young 8

IMAP 9

Citi 10

Redwoods Dowling Kerr 11

Lazard 12
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